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Mpepucnosue

1 PA3PABOTAH ®epepanbHbiM FOCYAapCTBEHHbIM  BHOOKETHBIM  yupexaeHueM  "Poccuickas
rocyfapcTBeHHass 6ubnuoteka”, MepepanbHbiM  rOCYAAPCTBEHHbLIM  BHOOXKETHLIM  YUpEXAEHUEM
"Poccuiickas  HaumoHanbHas ~ 6ubnuoTteka”, deaepasbHbIM roCyfapCTBEHHbIM  BHOAXKETHbI
yupekaeHMeM Haykm “bubnmoTteka no ectecTBeHHbIM HaykaM Poccumckor akageMmm  Hayk”,
MenepanbHbIM  FOCYAAPCTBEHHBLIM  BIOOXKETHLIM  yUpeXxaeHMeM Bbiclwero obpasoBaHus “CaHKT-
MeTepbyprckuni rocyaapCTBEHHbIN MHCTUTYT KynbTypbl', DefepanbHbIM rocyAapCcTBEHHbIM BHOAYKETHbI
yupexaeHueM "l"ocynapcTBeHHas Ny6nMYHas Hay4YHO-TexHMYeckas bubnmoteka Poccun”

2 BHECEH TexHuueckmum komumTeToM no ctaHgaptusaumm TK 191 "Hay4yHo-TexHuueckas nHdbopMauus,
bubnmoTteyHoe 1 UspatenbLckoe aesno”

3 YTBEP)XOEH W BBEOEH B OEVCTBWE Mpukasom PenepanbHOro areHTCTBa MO TEXHUYECKOM
perynupoBaHuio u metponorumn ot 28 pekabps 2023 r. N 1694-ct

4 B3AMEH I'OCT P 7.0.103-2018

MpaBuna NpuMeHeHMs HACTOALLEro CTaHAapTa YCTaHoBNeHbl B cTaTbe 26 DenepanbHOro 3akoHa ot 29
mionHs 2015 r. N 162-®3 "O crtanaapTmsauum B Poccuickomn Peagepaumnmn”. MHpopmMauus 06 M3MeHeHUaxX
K HacToaweMy CTaHaapTy nybnukyetcs B exerogHoM (Mo coctosHuio Ha 1 aHBaps Tekyuiero roaa)



MHdopMaLMOHHOM YyKa3aTene "HauuoHanbHble cTaHAapTbl”, a OdUUMANbHbLIA TEKCT M3MEHEHUN U
NMonpaBoK - B eXeMecs4YHOM WHPOpPMaUMOHHOM YykKasaTene "HauuoHanbHble cTaHpapTbl”. B cnyudae
nepecMoTpa (3aMeHbl) MM OTMEHbl HACTOALWEro CTaHAapTa COOTBETCTBYHOLLEE YyBeLOMSeHMEe bGyae
ony6aMKOBaHO B BMdKAMLLEM BbINMYCKE eXeMecsiyHoro MHPopMauMoHHOro ykasatens "HauuoHanbHble
ctaHpapTbl”. CooTBeTcTBYlOLLAs WMHOPMaLMSA, YBEAOMNEHME W TEKCTbl PasMELLAlOTCA TakXXe B
MHDOPMALIMOHHOM CUCTEME OBLLLEero nonb3oBaHUs - Ha oduumanbHoM canTe PesepasbHOro areHTCTBa
Mo TEXHUYECKOMY peryampoBaHuio U MeTponorum B cetn MHTepHeT (www.rst.gov.ru)

BBepeHue

Y CTaHOB/MIEHHbIE B HACTOSALLEM CTaHAAPTE TEPMUHbI PACMOIOXKeHbl B CUCTEMATU3MPOBAHHOM MopaakKe,
OTpaXkatoLLLEM CUCTEMY MOHATUM B 061aCTN BUBANMOTEYHO-MHDOPMALMOHHOIO 06CNYXXMBaHMS.

Lns Kaxkaporo noHaTUs yCTaHOBJIEH O4UH CTaH,D,apTM3OBaHHbII>'I TEPMUH.

HepekomeHayeMble K MPUMEHEHUIO TEPMUHbI-CUHOHUMbI MpUBEAEHbl B KPYMJbIX CKOBOKax mnocne
CTaH4apTU30BaHHOIO TEPMUHA M 0603HaYeHbl noMeTon “"Hpk".

TepMUHbI-CMHOHUMBI 6e3 nomeTbl "Hpk" npuBeaeHbl B KaYeCTBE CNPaBOYHbIX OAHHbIX U HE SBNSIOTCS
CTaHOAPTU30BaHHbIMU.

3aKk/toYeHHas! B Kpyrible CKOOKM YacTb TEPMMHA MOXET ObITb OMNyLLEHa NpU UCMONb30BAaHUM TEPMUHA B
OOKYMeHTax Mo CTaHAapTM3aumu.

Hannuune kBaapaTHbIX CKOOOK B TEPMUHOIOMMYECKOM CTaTbe O3Ha4yaeT, YTO B Hee BK/KOYeHbl Aga (Tpw,
yeTblpe 1 T.M.) TEPMUHA, UMetoLLME 0DOLLIME TEPMUHOIIEMEHTDI.

B andaBuTHOM ykasaTese Ha pycCKOM f13blke [aHHble TEPMWHbI MPUBEAEHbI OTAE/IbHO C YKa3aHWEM
HOMepa CTaTbu.

MpuBeneHHble onpeaeneHnss MOXKHO, MpU HeobXOAMMOCTU, WM3MEHSATb, BBOAS B HUX MPOU3BOAOHbIE
NPU3HaKKW, PacKpbiBasi 3HAaYEHMS UCMOJSIb3yeMbIX B HUX TEPMUHOB, YKa3biBasi 0OLEKTbI, BXOASLLME B
06beM onpenensieMoro noHATUA. M3aMeHeHUs He JO/MKHbI HapylaTb 0OObEM U COfep)KaHMe MOHATUM,
ornpeneneHHbIX B HACTOALLEM CTaHAapTe.

B CTaHOapTe npuBedeHbl MHOA3bIYHbIE 3KBUBAJIEHTbl CTaHAAPTU30BaHHbLIX TEPMUHOB Ha aHTr IMNCKO
A3bIKE.

CraHaapTm3oBaHHbIe TEPMUHBI HabpaHbl MONY>KUPHbBIM LWPUGDTOM, UX KpaTKue GpopMmbl, NpesAcTaBNeHHbIe
abbpeBnaTypou, - CBET/IbIM, CUHOHMUMbI - KYPCUBOM.

1 O6nacTtb NnpuMeHeHuUs

HacTtoswmn ctanHpgapT yCTaHaBAMBAET TEPMUHbI U OMpeaeneHust NOHATUM B obnactu 6ubnmnoTedHo-
MHPOPMALIMOHHOIO  0BCNYXXMBaHUA  KaK  OOHOrO U3  BUOOB  BMBAMOTEYHO-MHGDOPMALMOHHOM
[eaTesIbHOCTH.

TepMUHbI, YCTAaHOBNIEHHbIE HACTOALLMM CTaHAAPTOM, PEKOMEHAYIOTCS A1 NMPUMEHEHMS BO BCEX BMAAX
[OKYMEHTaUMM W nuTepaTypbl Mo UMHMOOPMALMOHHOM, BUBIMOTEYHOM U U3[0ATENbCKOW OEeATENbHOCTU,
BXOOALWMX B cdepy AencTBUS paboT MO CTaHAapTv3aumu u (MAKM) UCMNONb3YHOLWMX pe3ynbTaTbl 3TUX
paborT.



CraHpapT npefHasHadeH Ona OMBNMOTEK M APYrMX YUYpPeXOAeHUWM, OCYLLECTBAAKLWMX 6ubnmnoTedHo-
MHdOpPMaLIMOHHOE 0BCNy>KMBAHME.

2 HopmaTuBHbIe CCbINKHU
B HacCTodLleM CTaHAapTe MCMNOJ1Ib30BaHbl HOPMaTUBHbIE CCbIJIKM Ha cnegyrouime CTaHOapThl:

NOCT P 7.0.94 Cucrtema cTaHZapToB no uHdboOpMauum, 6UMBNMOTEUYHOMY U M3JATENbCKOMY Aeny.
bubnuoteuHbin poHa. TepMUHbI 1 onpeneneHus.

FOCT P 7.0.107 Cucrtema cTaHpapToB no WMHdOpMaLMu, GUOBNMOTEYHOMY U U3[0ATENbCKOMY Aeny.
brnbnnoteuyHo-mHboOpMaLMOHHAs AEATENBHOCTL. TE€PMUHbI U ONpeaeneHus.

Mpumeyanre - [pu NoNb30BaHMM HACTOALWMM CTaHOAPTOM LENecoobpasHO MNpoBepUTb AeUCTBUE
CCbIIOYHbIX CTaHAAPTOB B MHPOPMALMOHHOM CUCTEME OOLLEro Mosib30BaHMSA - HA ODULMANbHOM CanTe
MenepanbHOro areHTCTBa MO TEXHUYECKOMY peryiMpoBaHMIO M MeTposiorm B cetu MHTepHeT mnm no
e)kKerogHoMy MHbOpPMaUMOHHOMY YKaszaTento "HauuoHanbHble CTaHAApPTbl”, KOTOPbIM ONy6AMKOBaH Mo
COCTOsSIHMIO Ha 1 AHBaps TeKyLlero roaa, M rno BbIMYyCKaM eXeMecA4YHOro MHMOPMaLMOHHOIro yKasaTten

"HaunoHanbHble cTaHpapThl” 3a Tekywwun rog. Ecnm 3aMeHeH CCbINOYHbBIM CTaHAAPT, Ha KOTOPbIA AaHa
HefaTUMPOBaHHAs CCblJIKa, TO PEKOMEHAYETCS UCMO/b30BaTb AEMCTBYHOLLYHO BEPCUIO 3TOro CTaHAapTa C
YUYETOM BCEX BHECEHHbIX B JAHHYI BEPCUIO M3MEHEHMW. Ecnm 3aMeHeH CCbIIOYHbIM CTaHAAPT, Ha
KOTOpbIM JaHa AAaTMPOBAHHAsA CCblIKAa, TO PEKOMEHAYETCS MCMONb30BaTb BEPCUIO 3TOFO CTaHAapTa C
yKa3aHHbIM BbiLLie roaoMm yTeepxaeHus (npuHaTus). Ecnm nocne yTBepxxaeHma HacTosiLero ctaHaapTa B
CCbINIOYHbIM CTaHAapT, Ha KOTOpPbIA AaHa OAaTMPOBAHHAA CCbIJIKA, BHECEHO U3MEHeHWe, 3aTparusatoLlee
NoJIoXKeHMe, Ha KOTOPOE AaHa CCblaKa, TO 3TO NMOMIOXKEHME PEKOMEHAYETCA NPUMEHNTbL be3 yyeTa faHHOro
n3MeHeHus1. Ecnm ccbiNOYHbIM CTaHOAPT OTMEHEH 6e3 3aMeHbl, TO MOMIOXEHME, B KOTOPOM AaHa CCbIJIKa
Ha Hero, pEKOMeHAYeTCs NPUMEHSATb B YaCTU, HE 3aTParMBatOLLEN ITY CCbIKY.

3 TepMuHbl U onpeaeneHua

O6wuMe noHATUA

1 6ubnnoTeyHo-nMHbOpMaLMoHHOe [6nbnroTeuHoe] obcnyxxmneaHme (Hpk: paboTa c

ynTtatenamm): Bua 6MbnmoteyHo-mHOOPMaLIMOHHON AeATeNbHOCTU, HanpaBieHHbIM

Ha y[OB/IeTBOpeHWE MHGMOPMALMOHHbBIX M COLMANbHO-KYNIbTYPHbIX NOTpebHoCTEN

nonb3oBaTeNieM MOCpPeacTBOM MpPefoCTaBNEHUSI Pa3/IMYHbIX (GopM BUBAMOTEYHO-

MHDOPMALMOHHbIX YCYT. library and
information service

MNpumevanme - brubanoTteyHo-nHPOPMaLMOHHOe OBCNYyXMBaHME - Pa3sHOBUAHOCTb (process)

MH}pOpPMaLMOHHOIO 06CNYy>XUBaHUS, OCYLLECTBNSIEMOrO Pas/IMYHbIMU

yypexaeHuamu  (bubnuotekamu, apxmBaMu, My3esiMU, OpraHamMm Hay4yHOMU

uHbopMaumn).

2 Bup, 6UbNMOTEYHO-MHDOPMALMOHHOIO 0bcnyxmBaHua: Kateropma bubnmorteyHo-
MHbOPMALIMOHHOIO 06CNY>KMBaHMS, BblAENEHHAs MO Oonpefe/leHHOMY MPU3HaKY.
type of library and



MpumeyaHne - [lpuMepbl MpuU3HAKOB  BblaeneHuss BUAOB  BUBAMOTeYHO- information service
MH(OPMaLMOHHOro  06CNyXXMBaHMA: MO  KaTeropum Mosb3oBaTesen, MecTy (process)
peanusauuu, Buay ycnyr v T.4,.

3 wMeTombl 6MBnMoOTeYHO-MHDOPMALMOHHOrO o0bcny>xuBaHus: COBOKYMHOCTb

methods of library
cnocoboB, MpaBu/, MPUMEMOB MO peanusaumm 6ubnnoTeyHo-MHPOPMaALMOHHOIO

and information
obcnyKmMBaHus. .

service
4 opraHuM3auMoOHHas CTPYKTypa 61MbaMoTeyHO-MHPOPMALIMOHHOIO 0BCNY>XXUBaAHMUS: N frastructure of
CuctemMa noppasaeneHmn, NyHKTOB 0OCYXKMBAHMSA, 06eCcneYymBatoLLMX MOoSyYeHMe library and

rnosib3oBaTesieM bUBNNOTEYHO-MHDOPMALMOHHbBIX YCIYT. ) . )
dopmay yeny information service

technology of
5 TexHonorua 6ubAMOTEYHO-MHDOPMAUMOHHOIo obcny>xmBaHus: CoBOKYMHOCTb library and
MPOLLECCOB MO NPefoCTaBAEHUIO BUBNNOTEUHO-MHPOPMALMOHHBIX YCAYT. . .
oy pea bopmauy yeny information
services
6  6ubnnotTevyHo-UHOOPMaLMOHHaS [6ubnunoTeyrasn] ycnyra: PesynbTaT
61MbnnoTeYHO-MHPOPMaLMOHHOIO 06CNy>XUBaHUS, yposnetTBopsitowmm library and
onpefeneHHyr MHOOPMALMOHHYIO WU  COLMANbHO-KYNIbTYPHYHO MoTpebHocTb information service
nosib3oBaTens. (result)

7 Bua 6ubAMOTEYHO-UHPOPMALMOHHBLIX ycnyr: KaTteropusa 6ubanoTteyHo-
MHMOPMALIMOHHbBIX YCNYr, BblAeNEHHAa MO OnpeneNieHHOMY Mpu3Haky (Hanpumep,
00beKTY, NPefoCTaBNSIEMOMY MONb30BATENHO).

type of library and
information
services (result)

8 dopma 6MbNMoTEHHO-MHPOPMALMOHHOM YyCnyrn: BHYTpeHHee CTpoeHMe ycnyru,
BKJIFOYaloLLLee OOBEKT, CMOCob W/MAM yCNoBUSI ee MpefoCTaB/iEHUS U [atoLuee

OCHOBaHWe AN HAMMEHOBAHUSA YCNYTW. .
ad yeny mode of library and

. . information service
Mpumeuvanue - [pumepbl dopM BUBAMOTEYHO-UHPOPMALIMOHHOM  YCNYIU:

BblCTaBKd, KOHCYJ/IbTalus, Be4eEpP BCTPEYU, Bblaa4d4a AOKYMEHTOB U Apyrue.

9 kauectBO 6MbNMOTEUHO-UHDOPMaUMOHHOM Yycnyrn: COBOKYMHOCTb CBOWCTB W
XapaKTEPUCTUK  YCNyrM, KOTOopasi  OTpakaeT  CMOCOBHOCTb  BUBAMOTEKM
YOOBNETBOPATb 3asBNIEHHbIE MUAW NOTEHLUMabHbIE NMOTPEOHOCTU NONb30BaATENEN.

quality of Llibrary
MpumeuaHue - KputepuamMm ougHKM KavecTBa 6mbAMOTEYHO-MHDOPMALMOHHOM and information
YCNyru SBNASKOTCA CTEMeHb OMepaTMBHOCTM UM MOJIHOTblI  MpPEeaoCTaB/IEHUS service
MHboOpMaumMmn, ee  OOCTOBEPHOCTb, YAOBCTBO  MPEefOCTaBNIEHUS  YCyru
MoJIb30BaTENHO.



10 sddekTMBHOCTE OBUBAMOTEUHO-MHPOPMALMOHHOM Yycnyru: Pe3ynbTaTUBHOCTb

onbnmote4yHo-MHbOpPMaLMOHHOM Cyrum OTHOCUTENBHO 3aTpaT Ha ee .. . .
bopmau yeny P efficiency of library

OCYLLEeCTBNEHME. : .
y and information
- service
lMpumeyaHue - TepMUH NpuBeeH B 3HAa4YEHUM SIKOHOMUYECKOW 3PDEKTUBHOCTMU.
11 otka3: HeynoBneTBOpeHHbIM 3amMpoc MoOSb30BaTeNnss Ha 6GubamoTeyHo-
MH(POPMALIMOHHYIO yCnyTy. refusal

12 noppepykka uteHusi: lNpepnoctaBneHne 6MBAMOTEYHO-UHPOPMALIMOHHBIX YCHYT,
HarmpaB/ieHHbIX Ha CO34aHMe MOTMBALMU K YTEHUID, COOEUCTBUE PasBUTUIO Y

nosib3oBaTesien MHOOPMALLMOHHOM FPAMOTHOCTU U YNTATENIbCKOM aKTUBHOCTM. .
reading support

13

nHpopMaLumMOHHbIM nouck: [lpouecc pasbiCkaHUs WHPOPMAUMKU, peneBaHTHOM
MHGbOPMALIMOHHbBIM 3anpocam. information

retrieval
[FOCT P 7.0.107-2022, cTatbs 110]

14

6ubnuorpacduyeckui nomck: lMpouecc HaxoxaeHUs Gubnorpacbmyecknx AaHHbIX
W/MNU NOUCK Ha OCHOBaHUK BUBIMOrpacdUUYeCcKNX OaHHbIX. bibliographic

retrieval
[FOCT P 7.0.107-2022, cTtaTtbst 102]

15

,EI,OKyMeHTHbIlZ NMOUCK: I'Ipou,ecc pa3blCKaHUNA AOOKYMEHTOB, peneBaHTHbIX

MH(OPMALMOHHOMY 3ampoCy. document retrieval

[FOCT P 7.0.107-2022, cratbs 103]

16 vHdbopMaumoHHas rpaMoTHocTb: Habop koMneTeHuui (COBOKYMHOCTb 3HaHMUM,
YMEHUM U HaBblKOB), HEOOXOAUMbIX Ans paboTbl € uWHopMaumen (nowmcka,
MAeHTUDUKALUM, OLEHKM, afanTaLmn, reHepUpoBaHUS, XpaHeHUs, cuctemaTtmsaumnm information literacy
M np.), B TOM 4uC/ie C WCMNOJIb30BAaHWEM WHPOPMALNOHHO-KOMMYHUKALMOHHbIX



TEXHOJIOTUMN.

17 uudposas rpamoTHoCTb: Habop komneTeHUMM (COBOKYMHOCTb 3HAHWMU, YMEHUM
M HaBblKOB), HEOOXOAUMbIX Ans Ge3onacHoro u 3ddekTMBHOro mcnonb3oBaHus digital literacy
LUMPPOBbIX MHCTPYMEHTOB U TEXHONOMMIM, @ TAaK)KE PECYPCOB MHTEPHETA.

Monb3oBaTenu

18 nonb3oBatenb: @uanyeckoe WM HOpUAMYECKOE  NIMLO, UCMOSb3ytoLlee
UHPPaACTPYKTYpPY, YCnyrun, MHOOPMaLMOHHbIE pecypchbl, npeasiaraemMble B npolecce
61MBNMOTEYHO-MHDOPMALMOHHOIO 0BCTYXKMBAHUS.

MpumeyaHus

1 YuTatenb 6MbnmoTekmn - husmnyeckoe N1LLO, NOMb3yHOLLLEECS YCnyraMm BUBNMoTeKM user
M ee BHECTALMOHAPHbIX MOoApa3feneHun.

2 lNoceTutens 6uUbnMoTeyHoro MeponpuaTus - bUsMYecKoe Lo, NpUHUMatoLLEee
yyacTue B 6MBIMOTEYHOM MeponpUsiTUM U 3aperMcCTPUPOBAHHOE B YCTAaHOBIEHHbIX
6ubnmnoTekon popmax y4era.

19 kateropus nonb3oBaTenen: ['pynna nonb3osatener 6UGNMOTEKM, Bblaensemas no
onpeaeneHHOMY MpPU3HaKy.

MNpumeuvanne - [NpusHakoM KaTeropuu nonb3oBaTenen MoxeT OblTb, Hampumep, users’ category
BO3pacT, CouMasbHOe MOJIoXXeHMe, npodeccus, MHPopMaLMOHHbIe NOTpebHOCTU U

Lpyroe.

20 ypaneHHbI [AUCTaHUMOHHBIM] nonb3oBaTenb: [lonb3oBaTenb, MCMOMb3YHOLLMMI
yOaneHHbIN [ANCTaHUMOHHBIM] AOCTYN K WHAOPMAUMOHHBIM pecypcaM U ycnyram

remote user
oubnmoTteku.

21 aBTOpM30BaHHbIM YAaneHHbIW [AMCTaHUMOHHBINM] nonb3oBaTenb: lMonb3oBaTtens,
npoweawnii  perucTpaumo  Ha Beb-canuTe WM B MOOUIBHOM  MPUNOXKEHUMU
BUBMOTEKM M MONYYMBLUMIKA MpPaBO Ha YAANEHHbIM [AMCTaHUMOHHBLIM] AOCTYyn
MHDOPMaLIMOHHbBIM pecypcaM 1 ycayraM bubnmoTeku.

authorized remote
user

22 3aperncTpupoBaHHbIM nonb3oBaTenb: [Monb3oBaTesNb, BK/IFOYEHHbIA B KaTErOPUHO
06CNy>KMBaeMbIX nuL, B bUBAMoTeke ¢ MPUCBOEHUEM UAEHTUPMKATOPA. registered user



23 He3aperucTpupoBaHHbIN nonb3oBaTtenb:  [lonb3oBatenb,  MonyvaroLmnm
61MbnmnoTe4YHO-MHPOPMaLIMOHHbIE ycnyru, He  TpebytoLime perncTtpaummn non-registered
(npeHTUDUKaLUMK). user

24 KonnekTMBHbIM Nonb3oBaTenb: Kpupuyeckoe nMLO, MCNONb3YyHOLLEE YCAYTW,
WH(DOPMALIMOHHbIE  pecypcCbl, MWHPPaAcTpPykTypy 6OubnnmoTekm Ha ocHoBaHuM collective
[LOrOBOpPOB. bargaining user

25 npomexyTouHbIM nonb3oBaTenb: dOusmyeckoe WM  OPUAMYECKOE  NULO,
MCMONb3YIOLEe AAaHHbIE UM MHDOPMALMIO HE AN YAOBNETBOPEHMSA COBCTBEHHbIX
MHPOPMALIMOHHBLIX MOTpPebHOCTEM, a C Lenbl OKa3aHWs MOMOLM KOoHevHoMmy intermediate user
nonb30BaTesto.

26 KOHeYHblM nonb3oBaTenb: [lonb3oBaTenb, MoAy4YatOWMKM  ycnyru — ans
YA0BNETBOPEHMS CBOMX COBCTBEHHbIX MH(OPMALMOHHbIX NOTPEOHOCTEN. end user

27 BHeLWHMM nonb3oBaTenb: MNonb3oBaTeNb, KOTOPbINA HE NMPUHAANEXUT K KaTeropum
Nnonb3oBaTeNen, 06CTY)KMBAEMbIX KOHKPETHOM BMBANOTEKOMN. external user

28 noTeHuManbHbIM Nonb3oBaTenb: Mdusmyeckoe WM KOPUANYECKOE  NULO,
NpUHagneXkallee K KaTeropum BO3MOXKHbIX NONb30BaTeNen 6MbanoTeku. potential user

29 ueneas ayautopusi: OTaoenbHas KaTeropusi Nonb3oBaTeNel, BblAeNeHHas Ans
OCYLLECTBNEHMS CMeunanbHOro bubanoTeuHo-MHPOpPMaLMOHHOro obcnyxxueaHuma.  target population

30 umTaTENbCKUM OUNEeT; MOEeHTUPUKALMOHHAA KapTa nosb3oBaTens: [okyMeHT,reader’s ticket;
coaep>kalmn NOeHTUOUKALNOHHbIE AaHHblE NMOMb30BaTeNS. user identification
card

31 nonb3oBaTenbCkui naponb: Habop 3HakoB, MCNONb3YEMbIX A9 UAEHTUPUKALUM
MONb30BaTeNss W MOJlyYeHUss [OCTYyNa K KOHKPETHOM aBTOMaTU3MPOBAHHOM

- user password
MHGbOPMALIMOHHOW CUCTEME.

32 nocewgeHue: 3adUKCUPOBAHHbLIM NpUXod MNOMb30BaTeNs B MOMELLeHUe
61MbnmnoTekmn, ee BHeCTaLMOHApPHOE MoapasaeneHume. visit



33 BupTyanbHOe noceweHue: YpaneHHoe [AucTaHUMOHHoe]  obpalieHue
nosb3oBaTenss 3a OUBAMOTEYHO-MHGDOPMALMOHHLIMU  YC/IyraMm  MOCpPencTBOM

- virtual visit
MHDOPMALMOHHO-KOMMYHMUKALMOHHbBIX TEXHONOMMI.

34 ypaneHHoe [mucTaHuMOHHOe] obpalweHue: 3aduKcMpoBaHHOe oObpalleHue
nonb3oBaTenss 3a OUOBAMOTEYHO-MHGDOPMALMOHHLIMU  YC/IlyraMm  MOCPeLCcTBOM
TenedoHHoM, ¢aKCcoBOM, MOYTOBOM, TenerpaHoM CBA3KU, uYepe3 Beb-canTbl M remote contact
MOBUIbHbIE MPUOXKEHMS.

35 uHdopMaumnoHHas noTpebHocTb nonb3osaTens: Oco3HaHHasi HeobXxoaMMOCTb B

3HaHMM, TPebyeMOM ANsl peLleHUs Hay4HOW, YYEOHOM, COLMabHO-KYNbTYPHON UK

MPaKTUYECKOW 3ajaun, [Ans caMoobpa3oBaHWUS WAW  yAOBAEeTBOpeHUst nuyHoro information need
MHTepeca.

36 MHPOPMAUMOHHBLIA  3anpoc: BbipakeHHas Ha  eCcTeCTBEHHOM  A3blKe .

information
MHbOPMaLMOHHas NOTPebHOCTL, NpeacTaBieHHas B BUAe TpeboBaHUS nMosb3oBaTens demand
Ha npefocTaBneHne 6GUBGANOTEYHO-MHDOPMALMOHHOM YCNYTu.
Buabl 6M6n1MoTedyHO-MHPOPMALMOHHOIO 06CNy)XXUBaHUA
37 cTtaumoHapHoe obcnyxumBaHue: [NpepocTaBneHne nosb3oBaTensaMm 6UGAMOTEYHO-
MHPOPMALIMOHHBIX YCNYT B MOMELLEHUSAX CTaLMOHApPHOU BUBNMOTEKM. inhouse use service

38 BHecTauuoHapHoe  obcnyxuBaHue: [llpepoctaBneHne  nonb3oBaTeNaM
61bNMOTEYHO-MH(DOPMALMOHHbBIX YCNYr BHE CTaUMOHapHOM GUONMOTEKM C Lenbto
NPUBANXKEHUS K MECTY paboTbl, yUYeDbl UM NPOXKMBAHUS NOJIb30BaTENIEN.

outreach service;
MpuMeyvaHue - BHecTaumoHapHoe 06CNY)KMBaHWE OCYLLECTBASETCA, HanpuMep, extension service
nocpeacTBoM BUBNNOTEYHBIX NMYHKTOB, nepeaBuXXHbIX 6unbnumoTek,
BHECTALMOHAPHbIX YMTASIbHbIX 3a/10B.

39 aboHeMeHTHoe obcnyxkuBaHue: MNMpegoctaBneHme nonb3oBaTensaM 6UGAMOTEYHO-
MHPOPMALIMOHHbBIX YCNyr aboHeMeHTa. loan service

40 obcny>xkmBaHue B uuTanbHOM 3ane: [lpepoctaBneHve  nonb3oBaTensim
61MBNMOTEYHO-MHGDOPMALMOHHBIX YCNYr, Npeanonaratowmx paboTy B CreunanbHo

on-site service
060pyA0BaHHOM MOMELLEHUU.



41 ypaneHHoe [ancTaHumoHHoe] obcnyyumBaHue: lNMpepoctaBneHne 6ubnnoTeyHo-
MHMOPMAUMOHHbBIX Yycnyr 6e3 o06a3aTeflbHOrO MNPUCYTCTBMSA MOJSIb30BaTeNien B
NOMEeLLEHUM BUBANOTEKN UM ee BHECTALMOHAPHOM MOAPa3AeNIEHUM.

MpumeyaHne - [lpumepbl ypaneHHoro [AuMcTaHUMOHHOro] obcnyxxmBaHusa: distance service
obcny>XmBaHMe nocpeacTBoM TenedoHHOM, (akCoBOM, MOYTOBOM, TeserpacdHom

CBAI3U, Yepe3 MHTepHeT (Beb-canTbl, CouManbHble CeTU, MECCEHOXKEPbI), MOOUbHbIE

NPUNOXKEHMA U APYTUX CPEACTB KOMMYHUKALMUN.

42 BupTyanbHoe obcnyxuBaHue: YpaneHHoe [AMcCTaHUMOHHOE] obcnyyuBaHue,
NpenoCTaBNAOWEE  MOMb30BATENIK0  BO3MOXHOCTb  MOJIyYeHUss BubamnoTeyHo-
MHPOPMALIMOHHBIX YCAyr nocpeacTBoM  MHGOPMALMOHHO-KOMMYHMKALMOHHbIX
TEXHOJIOMUN.
virtual service

lMpumMeyvaHue - BupTyanbHoe 06Cny>XMBaHME OCYLLECTBNSETCA, Hanpumep, 4epes

BeO-CanMTbl OUBAMOTEKM, MOOUNbHLIE MPUNOXKEHUS, MECCEHOXKEPbI, AKKAYHTbI
coumanbHbIX CeTen.

43 3N1eKTPOHHOE obcny>xuBaHue: MpenocTtaBneHune 6ubnmnoTeyHo-
MHDOPMALMOHHbBIX YCNYr MNOCPEACTBOM  MHGOPMALMOHHO-KOMMYHMUKALMOHHbIX

- electronic service
TEXHONOMMMN.

44 WHOMBUAYASIbHOE obcny>kmBaHume: MpepnoctaBneHue 61ubnmnoTeyHo-
MH(POPMALIMOHHbBIX YCNYT OTAENbHOMY MOJIb30BaTENIO. personal service

45 rpynnosoe obcnyxkuBaHue: [NpegoctaBneHne 6MBAMOTEUYHO-MHGDOPMALIMOHHbIX
yCNyr  onpefeNeHHoM rpynne  nosb3oBaTesien, ObbegUHEHHbIX  0BLMMMU

group service
MHPOPMALIMOHHBIMU UNIN COLMANBHO-KYNbTYPHbIMU MNOTPEBHOCTAMMU.

46 maccoBoe obcnyxkusaHue: [lMpepgocTaBneHMe GUBANMOTEYHO-UHPOPMALMOHHBIX

YCNYT LWMPOKOMY KPYry MOsb30BaTeseNn. mass service
47 npuopuUTeTHOE obcny>kmBaHue: MepBoouepenHoe npefocTaBeHne
61MBNMOTEYHO-MH(DOPMALMOHHbLIX YCNYT LENeBOn ayamuTOpUN. priority service

48 puddepeHumpoBaHHoe obcnyxkmBaHue pykosoamTenen; JOP: MpepoctaBneHume
pyKOBOAUTENSAM pa3INYHbIX YPOBHEMN creumansHo NoAroTOBNEHHOM
6ubnuorpaduyeckon, dakTorpapuyeckomn U  aHaNUTUYECKOM  UHbOpMaLUM
npegHasHa4YeHHOW ANs pelleHuMs 3a4a4y ynpaBieHus.

selective service for
’’managers



49 pokyMeHTHoe obcnyxkuBaHue: NpenocTtaBneHne Nosib3oBaTeNSIM AOKYMEHTOB (a
TaK)X€ WMX KOMUM) HEe3aBUCMMO OT BMAA MaTepuanbHOrO HOCUTENs, Ha KOTOPOM

document service
3acmKcupoBaHa MHbopMauus.

50 6ubnuorpaduyeckoe obcnyxxueaHue: [MpepoctaBneHne 6Gubnmorpacbuyeckomn

bibliographic
MH@opMaLMK NONb30BaTENSM.

service

51 6ubnmorpacduyeckoe nHbopmmpoBaHue: NpegocTtaBneHmne 6ubnmorpacbmnyeckom
nHpopMauMM B COOTBETCTBUM C [OSIFOBPEMEHHO [AENCTBYHOLLMMMK 3anpocamu

rnosib3oBaTesien.
current awareness

. service
MpumeyaHue - Buabl 6ubnmorpaduyeckoro MHOOPMUPOBAHUS: UHAMBUAYASIbHOE,

rpynnoeoe, MaccoBoe.

52 wu3bupatenbHoe pacrnpoctpaHeHue uHbopMauumn; WPWU: TpepocTtaBnenue
MHbOpMaLMM, BHOBb MOSIBUBLLENCA B MHMOPMALMOHHO-MOUCKOBOM cucTteMe, B selective
COOTBETCTBUM C MOCTOSIHHO JEUCTBYHOLLMMU UHPOPMALMOHHBIMKU 3anpocamum dissemination of

nosib3oBaTeneun, Npu Haan4ymm obpaTHOM CBS3N. information (SDI)
53 nHpopMaLMOHHOE obecneveHme: CoBoKynHOCTb 6ubnmnoTeyHo-
MHMOPMALMOHHbBIX YCYr, MPeaoCcTaB/sieMblX MOMb30BATENSIM AN peanusaumu information
Hay4HOM, 0Opa30BaTe/IbHOM, YMpPaBfeHYECKOM U APYruX BUAOB [AeATENbHOCTU rovision
COOTBETCTBUM C 3TarnamMu ee BbINOJIHEHUS. P

54 cnpaBouyHoe obcnyyxuBaHue: [lpepocTaBneHWe nonNb30BaTENSIM CMPaBOK W

KOHCY/bTaLMI B COOTBETCTBUM C Pa30BbIMUM 3aMpocamMm Mosib3oBaTesien. reference service

55 cnpaBoyHo-6ubnnorpacdmyeckoe obcnyxusanue; CBO: [MpepocTaBneHue
6ubnuorpadmnyeckux CrnpaBokK W KOHCYNbTauUM B COOTBETCTBMM C pa3osbiMu bibliographic
3anpocaMu MoJsib30BaTeNeMn. reference service

56 BbicTaBo4HOe o0b6Cny>XuBaHue: YnoBneTBOopeHWe MHGOPMALMOHHBIX U
COLMaNnbHO-KYbTYPHbIX NOTPeBGHOCTEN Monb3oBaTeNeN NOCPEACTBOM OpraHM3aLlmm

exhibition service
BbICTaBOK (B MOMeLLeHUM BMBNNOTEKN, BUPTYaNbHbIX, Bble34HbIX).

57 kynbTypHO-npocBeTuUTeNbCkoe o0bcnykueaHue: [lpegocTaBneHue  ycnyr,
obecneuymBarOLMX OPraHU3aUMIO MHTENNEKTYaNIbHOMO U KyJIbTYpHOro pgocyra, cultural and
NPOCBELLEHUS M CAMO0OBPa30BaHUS Pa3IMUYHbLIM KaTeropmaM rnosb3oBaTenen. educational service



58 o06yueHne nonb3oBaTenen: [lpepocTaBneHue ycnyr, HanpaBiEHHbIX Ha
nony4YyeHue 3HaHUM, YMEHUN U HaBbIKOB, COAEUCTBYHOLLMX IPPEKTUBHOMY MOUCKY
M UCMONb30BaHUIO MUCTOYHMKOB MHGDOPMaLMKU, MOBbILLEHUD UHPOPMALMOHHOM
rpaMOTHOCTM  (Hanpumep, OUBAMOTEYHbIX YPOKOB, OUOGAMOTEUHbIX 3aHATUN,
BUKTOPUH).

user training

59 camoobcnyxxmBaHue (B 6ubnuoteke): [lpepgocTtaBneHve nonb3oBaTeNsaM
BO3MOXKHOCTU JOCTyrna K 61bnMoTeyHo-MHMOPMAaLMOHHBIM pecypcaM U ycnyram
6e3 HernocpeaCcTBEHHOrO KOHTAaKTa C 6UBIMOTEYHBbIM NEepPCOHaNoM.

. self-service
MpumeyvaHue - [lMpuMepbl caMoObBCNYyXXMBaHMSA: BbIOOp [AOKYMEHTOB M3 (oHAa

OTKpbITOro  AoCTyna; Od)OpMIIEHMe BblOa4un nnum BO3BpaTa AOKYMEHTOB
nocpeacTsom CTaHLI,VIlZ CaMOO6CJ'Iy)KMBaHVIFI, CaMOCTOATENIbHOE KCepoKonnMpoBaHue
OOKYMEHTOB.

bu6nuorteyHo-mHPoOpMaLMOHHDbIE YCNYTH

60 aboHeMeHT: bubnuoTeyHo-MHbOpPMaLMOHHAa Yycnyra, npefycMaTpuBatoLLas
BblAa4y 3aperucTpupoBaHHOMY MONb30BaTENO AOKYMEHTOB BO BpPEMEHHOE

- loan; lending
NONb30BaHME Ha OMpeaeneHHbI CPoK.

61 wuvHamBMAyanbHbIM aboHeMeHT: @opMa aboHeMeHTa, npeaycMaTpUBaKOLLAN
BblAa4yy [OKYMEHTOB BO BpPEMEHHOe MoJib30BaHWEe BHe 6ubnanoTekn

Ha .
2 library loan
onpeneneHHbI CPoK.

62 rpynnoBon aboHemeHT: Popma aboHeMeHTa, NPefOoCTaBNAOLLAS BO3MOXKHOCTb
NOJlyYeHUs] OOHWUM  3apPErUCTPUPOBAHHBLIM  MOJIb30BATENIEM  [OKYMEHTOB  Ha
pasfINYHbIX HOCUTENsSxX WHpoOpMauMM 4N MCMNONb30BaHUA  OpraHM30BaHHOM

rpynnown nonb3oBaTesien BHe bMbnmoTeKku.
group loan

MpumeyaHue - [lpuMepbl rpynnoBoro aboOHEMEHTA: CeMeWHbIM, OpuragHbin,
KOpPMOpaTMBHbIN U T.4,.

63 MexxbnbnmoteuHbin aboHeMeHT; MBA: ®opma aboHemMeHTa, OCHOBaHHas Hainterlibrar loan:
B3aMMHOM MCMOJIb30BAaHUMN JOKYMEHTOB M3 (DOHAOB pas/iMyHbIX BUBAMOTEK MYTEM . y ’

interlibrary lending;
NpefoCcTaBeHNs LOKYMEHTOB BO BPEMEHHOE MOJIb30BaHME. : :
interlending

64 MexxayHapoaHbI MexxbnbnmoTeyHbii aboHemeHT; MMBA: ®opma aboHeMeHTa,
OCHOBAHHasi Ha B3aMMHOM MCMO/Ib30BaHMM AOKYMEHTOB M3 (POHAOB 3apy6e>KHbIXinternational
61ubnmotek M (POHOOB OTEYECTBEHHbIX OMONMOTEK NYyTEM MpenoCcTaB/eHUs



[LOKYMEHTOB BO BpEMEHHOE MO/Ib30BaHME. interlibrary loan

65 an1eKTpoHHbIN aboHeMeHT: DopMa aboHeMeHTa, NpefoCTaBAAOLWAA YAAIeHHbIM
[AMCTaHUMOHHBIM] 3aperncTpmMpoBaHHbIM nonb3oBaTenaMm BO3MO>XHOCTb
6ecnnaTHOro JOCTyMNa K 3/IeKTPOHHbIM AOKYMEHTaM U3 6ubnmoTevHoro GoHaa unm
CETEBbIM JIMLEH3MOHHbIM [OKYMEHTAaM TMyTeEM MX 3arpy3kM Ha YCTPOMCTBO
nonb3oBaTens.

MpumevaHus

e-loan
1 Mo ncTeyeHMM yCTAaHOBNEHHOIO CPOKaA 3arpy>KeHHble AOKYMEHTbl aBTOMaTUYeCKMU
CTAHOBAATCS HEAOCTYMHbIMU AN MPOCMOTPa.

2 KonuuyectBo 0AHOBPEMEHHOrO WCMONb30BaHUSA AOKYMEHTa oOnpeaensierTcs
NVULEH3MEN.

66 Bblgava gokymeHTa: [MpepgocTaBneHuve OOKyMeHTa M3 6ubnmnoTedyHoro doHaa
(nnu ero Konmm) No 3anpocy NosbL30BaTeNS. circulation

67 Bblgaya penpoayuMpoBaHHbIX KOMWK AoKyMeHTOB: [lpegocTaBneHue konum
[OKYMEHTOB (MM KOMUW dparMeHTOB AOKYMEHTOB) U3 bubnunoteuHoro oHaa Mo

3anpocy nosb3oBaTengd. loan reproduced

7.0.94 documents

lMpumevanHne -  PenpopyumpoBaHve no [OCT P BKJIHOYaeT

KCepoKomnuMpoBaHue, MUKPOGOTOKONMUPOBAHUE, OLLUDPOBKY.

68 OpoHupoBaHue pokyMeHTa: CoxpaHeHWe 3a Monb3oBaTesieM AOKYMeHTa A4/

document
nocienyroLLLEro ero Ucnonb3oBaHus (nonyyeHus 6es 3anpoca).

reservation

69 pesepBupoBaHMe [okyMeHTa: [locTaHoBKa nosib3oBaTens B o4yepedb 3a
LOKYMEHTOM, OTCYTCTBYOLLMM B MOMEHT 3anpoca.

document
reservation

70 npopneHue cpoka NMonb3oBaHUS AOKYMEHTOM: YBennveHMe Cpoka Nosib30BaHMS
[LOKYMEHTOM Ha abOHEMEHTE MU B YMTAJIbHOM 3asie MO UHULMATUBE NONb30BaTENS.

renewal
71

Bbirpy3ka pecypca: KonupoBaHWe 3MeKTPOHHOrO [AOKYMEHTA Mpu  MOMOLLM
3N1EKTPOHHOI0 CEPBUCA C JIOKAJIbHOIO MW yAANeHHOro cepBepa Ha paboyee MecTo
rnosib3oBaTeng. download



[FOCT P 7.0.107-2022, ctaTbsa 114]

72 BbicTaBka: [leMOHCTpauust 4OKYMEHTOB, CUCTEMATU3UPOBAHHbLIX B COOTBETCTBUM
C onpefeneHHOM KOHLUEeNuMen, B NoMeLLEHUM BUBANOTEKN UM BHE BUBANOTEKM. exhibition

73 BupTyanbHas [3nekTpoHHass] BbiCTaBka: BebicTaBka, noarotoBneHHas u
[OCTYMHas C UCNONb30BaHUEM UH(POPMALIMOHHO-KOMMYHUKALMOHHbIX TeXHoMormMn. virtual exhibition

74 poctaBka nokyMeHToB: [lpepocTaBneHne AokyMeHTa (OpuUruHana uam Kornum)

Nno MexbmbanmoTeyHOMy abOHEMEHTY, MeXAyHapoAHOMY Me>1<61/16111/|0Te'~|H0Mydocument
abOHEMEeHTY, MOCPeACTBOM 3/IEKTPOHHOM [OCTAaBKM [OKYMEHTOB, OOCTaBKM MO
MECTY HaXOXAEeHWs MoNb30BaTens.

delivery
service

75 3neKkTpoHHas pocTaBka JAOKyMeHToB: [lpepoctaBneHue  31eKTPOHHbIX
[LOKYMEHTOB (MM UX 4YacTer) Mo 3anpocy nosib3oBaTens yepe3 MHpopMaunoHHo- electronic  delivery
TE/IEKOMMYHUKALIMOHHbIE CETU. service

76 mn3BelleHMe o 3aponkeHHocTu: CooblueHne 06 UCTeYEHMM CPOKa MOJIb30BaHUS
[LOKYMEHTOM M HeobXxoaMMOCTM ero Bo3BpaTa. overdue notice

77 6ubnmnoTeyHas KoOHCynbTauus: Ycnyra, npeaycMaTpuBatoLLas OTBET Ha Pa3oBbIi
3anpoc NoJsib30BaTeNsl O HarpaBiEHUSX M CNocobax CaMOCTOSITENIbHORO MOMCKa U
(vnn) nonyyeHuss Heob6xoaMMoKr MHboOpPMaLUK.
advisory  service;

Mpumevanve - Bupabl KoHcynbTauun: 6ubnuorpaduueckas, opueHTUpytoLwas, consulting service
BCMOMOraTe/IbHO-TEXHUYECKas ; MHAMBUAYANbHAS, rpynnosas; yCTHas,
MMCbMEHHas.

78 bubnuorpaduyeckas cnpaska: bubnmorpaduyeckas nHbopmaumsa, nonyyeHHas
B pe3y/ibTaTe MOMCKAa B OTBET HA Pa3oBbli 3aMpocC MoJib30BaTeNs.

bibliographic
MpumeyaHue - Bugbl 6ubnmorpadmyeckmx cnpaBoK: TeMaTuyeckasi, agpecHas W reference
YTOUHSAIOLLAA; YCTHAs U NMUCbMEHHas.

79 6ubnuoteyHoe MeponpusaTue: O606OLEHHOe Ha3BaHWe ¢dopM BUBAMOTEYHO-
MHPOPMALMOHHBLIX  YCNYyr, OPMEHTUPOBAHHLIX HAa  PasfinyHble  KaTeropuu
nonb3oBaTeNnen AN YOOBJETBOPEHUSI  UX  COUMANbHO-KYNbTYPHbIX U
MHPOPMALIMOHHBIX NOTPEBHOCTEN.

MpumeyarHusa



library event
1 TlNonb3oBaTtenu MOryT y4yacTBOBaTb B MEPOMPUATUSX OYHO WAW  YOANEHHO

(AMCTaHUMOHHO).

2 DopMbl BMBIMOTEYHBIX MEPOMPUATUIA, HanMpuUMep: Beyep BCTPeYn, AUCKYCCUS,
61UBNMOTEYHbIN KBECT, BbICTaBKa WM Apyrue.

80 ycTHbIN Bubnuorpaduyeckmum o063op: YcTHoe bBubnmorpacbmyeckoe cooblueHmne

. verbal bibliographic
0 OOKYMEHTaxX C KPaTKMMU UX XapaKTePUCTUKAMU U AEMOHCTPALMEN [OKYMEHTOB.

review

81  dakTorpadmyeckas  cnpaBka: @akTorpadmueckas  MHdopmauma  C
6ubnmorpadmnyeckomn CCbIIKOM Ha ee UCTOYHMK, NoJyYeHHas B pe3ynbTaTte nomcka B factographic
OTBET Ha Pa30BbIN 3aNpocC Noib30BaTeNs. reference

82 6M6J'IMOMeTpVIl—IeCKaFI ycnyra: YCnyra, npeaycmatpmBarollaa npenoctaBneHme

- bibliometric service
JaHHbIX, MOYYEeHHbIX Ha OCHOBE BUBIMOMETPUYECKOro aHaIM3a NybarKaumi.

OpraHusaumMoHHasa CTPYKTYypa 6M6N1M0TEYHO-UMHPOPMALMOHHOTO
o6cnyxuBaHus

83 crauunoHapHas 6ubnuoTteka: bubnnoTeka C NOCTOSSHHbIM MECTOM PACMONOXEHUS U

. stationary
30HOM 0BCNY>XXMBAHMUS.

library

84 nepepguHas [MobunbHas] 6ubnmnoTteka: MopMa BHeCTALMOHAPHOIO 0BCNY>XMBaHUS
TEPPUTOPUANIBHO YAANEHHBIX OT CTaLUMOHApPHOW BUBIMOTEKU MONb30BaTENEN C MOMOLLbIO
cneumanbHO 060pyA0BaHHOIO TPAHCMOPTHOIO CPeaCTBa.

mobile library
Mpumeyvanue - [lpumepbl nepeaBuMdXKHbIX 6GUBAMOTEK: 6MBAMOBYC, BGUBAMOMOOWUD,
MOBUIbHBIN KOMMNEeKC MHDOpPMaLMOHHO-6nbnmnoTeuHoro obcnysxkmsanus (KUBO) m 1.4.

85 nyHKT obcnyxuBaHus: MecTo npepocTaBneHUss MONb30BaTeNt0 OUBNIMOTEYHO-
MHPOPMALIMOHHbBIX YCIyT. service point

86 BHeCTaUMOHApHbIM  MYHKT 0OCNY>XMBaHUS; OUMBNMOTEUHbIM NYHKT: [lyHKT

- - library service
06CNYy>XXMBaHMS MoNb30BaTesIen, OPraHM30BaHHbIM BHE CTEH BUBAMOTEKM.

point

87 cnyx6a peructpaumnmn: CTpykTypHOe nogpasaesnieHne 6MbnmMoTekun, ocyLecTBastoLLee



perncTpaumio nosb3oBaTenen 1 NPesoCcTaBAAOLWEe YMTATENbCKME BUNETDI. registration
department

88 oTmen aboHemeHTa: CTpyKTypHOe noapasaenieHne 6ubnmoTeku, ocCyLLecTBAstoLLee

loan
BblAa4y AOKYMEHTOB BO BPEMEHHOE MOJiIb30BaHMeE BHe 6MBANOTEKMU.

department

89 uuTanbHbIM 3an (6ubnuotekun): CTpyKTypHOE noapasaeneHue, npegHasHayeHHoe ans
npenocTaBieHus nonb3oBaTenaMm 61MBnMOTEUYHO-MHDOPMALMOHHbIX ycnyr,

reading room
npegnonaratowmnx paboTy B NoMeLLeHUM BUbAnoTeKM.

90 o6wMK uMTanbHbIM 3an: YuTanbHbIM 3an, NpeaHasHa4eHHbIM AN BUbAMOTeYHO-

< - general
MHPOPMaLIMOHHOI0 06CNY>XMBAHUS BCEX KaTeropmi nosib3oBaTenen.

reading room

91 cneumanmMsMpoBaHHbIM 4YUTaNbHbIM 3an: YuTanbHbIM 3an, NpeAHa3HAYeHHbIN ANs
Y0BNETBOPEHUS npodeccnmoHanbHbIX U crieumanbHbIX MHPOPMALIMOHHbIX

NoTpebHOCTEN MOSIb30BaTENEN. -
specialized

- reading room
MpumevaHue - YwuTanbHble 3anbl AnddepeHUMpyrOTCS MO  OTPACNsaM  3HAHUK W

KOMMJIEKCaM HayK, NO KaTeropndam I'IOJ'Ib3OBBT€J'IEﬁ, no Tuny u Buay JOKyMeHTOB.

92 BHeCTauMOHApHbLIM YMTaNbHbIA 3an: YuTanbHbIM 337, OPraHW30BaHHbLIA  ANS
BHECTALMOHApPHOIro 0BC/yXKMBAHWUS MOJIb30BaTENEN.

MpumeyaHure - MNpumepbl BHECTALMOHAPHbIX YMTaNbHbIX 3a/70B: Bble3AHble YnUTanbHble out-of-library
3aNbl, NeTHWe u4uTanbHble 3abl, AUCTAaHUMOHHbIE 3NEKTPOHHble uYMTaNbHble 3anbl, reading room
YMTanbHble 3anbl, OpraHM3oBaHHble Ha MecTe cTosiHOK KWUBO, uuTanbHble 3anbl B

MecTax NpoBeAEHUS MEPONPUATUI 3a NpeaenaMmm 6ubnmotekn u T.A4.

93 cnpaBoyHasa cnyxba: CTpykTypHOe noapasaeneHwe, npefocTasnsioLllee crnpaBku ureference
KOHCY/IbTaLMM NO 3anpocaM MNosib3oBaTenen. department

Ycnoeua 6M6nmorevyHo-mHPOpPMaLMOHHOIO 06CNy)XMBaHUA

94 noctyn: NpepocTaBneHne BO3IMOXHOCTM MOJIb30BaHUS OKYMEHTOM UM MHbOPMaLMEN.
MpumevaHus
1 TepMuH npuBeneH B 3Ha4YeHMU JOCTYyNa K BUbamMoTeyHoMy oHAay.

access
2 Hoctyn k anekTpoHHon uHdpopmaumm no FOCT P 7.0.107 npepnonaraeT BO3MOXHOCTb



MCNoJZib30BaHUA nnu n3Bne4vyeHna SNEKTPOHHOro AOOKyMeHTa, pa3MeLleHHOro Ha
yCTpOVICTBe, OT/ZIMYHOM OT yCTpOlZCTBa nonb30BaTesid.

95 OTKprTbIﬁ goctyn: ,D,OCTyI'I, Hpe,ﬂ,OCTaBﬂﬂPOU.lMVI nonb3oBaTesidiM  BO3MOXXHOCTb
CaMOCTOATENIbHOIO NOUCKa U Bbl60pa AOKYMEHTOB.

MpumeyaHus

open stock;

1 TepMWH NpuBeaeH B 3HaYEHMM AOCTYyNa K BMbnnotTedyHoMy doHAay.
open access

2 OTkpbITbIM JOoCTYn K 3nekTpoHHou uHdopmaumm no NOCT P 7.0.107 npegnonaraet
[OCTYyn 6e3 crneumanbHbIX (QUHAHCOBLIX, HOPUANYECKUX W TEXHUYECKUX YCNOBUM C
NCNoNb30BaHMEM MHDOPMALIMOHHO-TENEKOMMYHMKALMOHHbIX CETEN.

96 orpaHu4eHHbIM poctyn: [ocTyn K [OKYMEHTaM, OrpaHWYeHHbIM OOWMMU UK
CneumanbHbIMU YCIOBUSAMMU.

MpumMevaHus
1 TepMuH npuBeaeH B 3HaYEHUUM JOCTYMNA K BUBAMOTEUHOMY DOHAY.

limited

2 OrpaHu4eHHbIM J0CTYyN K 3n1eKTpoHHou uHdopmaumum no FOCT P 7.0.107 npegnonaraet access

[OCTyn, TpebyrowmMin aBTOpU3aUMM, pPerncTpaumMm WM MpenocTaBnsieMbid  Kpyry
NOJIb30BATENEN HA YC/IOBUAX BNAAENbLA pecypca Uam MHOOPMALMOHHOIO NOCPeaHMKaA.

97

BHYTpeHHUM pocTyn: Ob6palleHMe K 3NeKTPOHHbLIM pecypcam, pasMELLEHHbIM Ha cepBepe
WU MHOM YCTPOMCTBE, NOAKJ/IFOYEHHOM K CeTU BUbanoTeKku. internal

access
[FOCT P 7.0.107-2022, cTaTbs 113]

lMpumeyaHue - TepMUH NpmuBeaeH B 3Ha4YE€HUM JOCTYMNa K 3N1EKTPOHHOM MHMOPMaLMK.

98

nokanbHbin goctyn: Ob6palleHMe K 3NEKTPOHHOMY pecypcy, pa3MeLLeHHOMY Ha CbEMHOM

d)M3VI‘-IeCKOM HOCcuUTENne Ui Ha OoTAeNIbHOM KOMIMbKOTEPE. local access

[FOCT P 7.0.107-2022, ctaTtbsa 119]

lMpumeyaHue - TepMUH NpuBeaeH B 3Ha4YeHUM JOCTYMNa K 3N1EKTPOHHOM MHMOPMaLMK.



99 cBobGoaHbIM pocTyn: JocTyn K 31eKTPOHHOM WHbOpMauMM, He npeanosararoLLmnm
(UHAHCOBbIX 3aTparT.

MpuMeyaHue - TepMUH NpMBeaeH B 3HAYEHUM AOCTYMNa K 3NEKTPOHHOM MHMOPMaLMK. free access

100

yAaneHHbIN [AUCTaHUMOHHbBIM] JocTyn (K 3neKTpPOoHHOW uHdopmauuun): Mcnonb3oBaHue
3NEKTPOHHbIX PeCcypCcoB, pa3MeLLEHHbIX Ha cepBepe, AOCTYMHOM 4Yepe3 MHPOPMALMOHHO-

remote
TENEKOMMYHUKALMOHHbIE CETU.

access
[FOCT P 7.0.107-2022, ctaTtbst 125]
101 «koHTponb pocTtyna: Mepbl, nNpuUHUMaeMble AN OrpaHUYeHUss [OCTYyna
nosib3oBaTeNen K JaHHbIM, TPEOYIOLLIMM COOTBETCTBYHOLLLErO YPOBHS LOMYyCKa. access control
102 npaea poctyna: CoBOKYMNHOCTb MpaBuJl, pernaMeHTUPYHOLWMX MOpsSiAOK, YCIOBUS
[OCTyNa Nosib3oBaTenst K MHPOPMaLMKU U K ee HOCUTENSM. access rights
103 poctynHocTb: COBOKYMHOCTb YC/IOBMM, 06eCcrneyYMBaroLMX MOJIb30BaTENAM
BO3MOX>XHOCTb MOJIy4YeHUs BUBNMOTEUHO-MH(DOPMALIMOHHbBIX YCAYT. accessibility

104 BupTyanbHaa cnpaBodHas cnyxba: [MporpaMMHO-TexXHONOrM4yeckue cpeacTsa,
npeAHa3Ha4YeHHble ong npefocTaBieHUS ONCTaHLUMOHHOIo cnpaBo4Horo virtual reference
0b6CcNyKMBaHUS NOSIb30BATENEN. service

105 BMpTyanbHbIM [31eKTPOHHbIM] YMUTanbHbIKM 3an: [NporpaMMHO-TEXHONOrMYeCKue
cpencTBa, NpefHa3sHayeHHble AN B3aUMMHOIMO  MCMOJIb30BaHWS  BUGAMOTEYHO-
MHGHOPMAaLMOHHbIX PeCYpCOB B peXKMMe yAaNeHHOro [AMCTaHUMOHHOro] AocTyna.

virtual
(electronic)
reading room

106 30Ha obcnyxuBaHusi: Tepputopus, B npejenax KoTopon 6ubnmoTeka
NpefoCTaBNSeT CBOU YCNYIU. service area

107 unTaTenbckas 30Ha: YacTb 6MbnMoTeKM, OCTYNHAA NOJIb30BaTENSIM. )
user service area

108 nocapouyHoe MecTo nofb3oBaTena: Mecto An9 noJsb3oBaTensd, OCHaLEeHHoe



Mebesnbio 1 creumanbHbIM 060pyA0BaHMEM UK BE3 Hero. user place

109 «kabuHeT pns  wMHAMBUAYanbHOW paboTbl: CneumanbHo 060pyAOBaHHOE W
M30/IMPOBAaHHOE OT OOLEN YMUTATEeNbCKOM 30Hbl paboyee MPOCTPAHCTBO [AN4

NoJib30BaTesNs. .
study cabin

MpuMeyaHue - B BupTyanbHoOM cpene - NMYHbIN KabWUHEeT nonb3oBaTesns.

110 nuuyHbIM KabuHeT nonb3osaTens: [NepcoHanbHas cTpaHWUa Ha Beb-canUTe uUnM B
MOBUNBHOM TMPUNOXKEHUM BUBNNOTEKM, CO3L4aHHAs aBTOPU3OBAHHbLIM MOJIb30BaTENEM
ANS OUCTAHUMOHHOIO [ocTyna K 6ubanote4yHo-MHGOPMAUMOHHBIM  pecypcam
yCayraMm u 3alpeHHas IOrTMHOM M NaposieM.

user personal
account

111 nonb3oBaTenbckum UHTepdenc: BusyanbHas 4acTb KOMMNbIOTEPHOIO MPUNIOXKEHMUS
WNM OnepaumoHHOM CUCTeMbl, obecreumBatoLlas B3aMMOAENCTBME MOJSb30BaTenst cuser interface
NporpaMMHbIM 0becrneyeHmeM.

AndaBuUTHbIN yKaszaTe/llb TEPMUHOB Ha PYCCKOM fi3blKe

aboHeMeHT 60
abOHEMEHT UHAMBUAYANIbHbIN 61
abOHEMEHT rpynnoBou 62
aboHEeMeHT MeXXbUbNMoTeUHbIN 63
abOHEMEHT MeXXBMBNMOTEYHDbIN MeXAYHapOoAHbIN 64
abOHEMEHT 3NEKTPOHHbIM 65

ayanTopusa Lenesas



bubnmnorteka MobunbHas

61bnmoTeka nepeaBMIKHas

61MbnmnoTeka cTaumoHapHas

B6UNeT UMTaTeNbCKUMN

BGpOHMpPOBaHME JOKYMEHTA

BUA, GUBAMOTEUYHO-MHPOPMALMOHHOIO 0BCNY>XKMBAHUS

BUA OMBNIMOTEUYHO-MHPOPMALIMOHHbBIX YCNYT

BbIFpy3Ka pecypca

Bbloaya AOKYMEHTa

Bbl4aya PenpoayLmMpoBaHHbIX KOMUK AOKYMEHTOB

BblCTaBKa

BblCTaBKa BUPTYyaJibHas

BblCTaBKa 3/1EKTPOHHaA

rpaMOTHOCTb MHbOPMaLMOHHaN

84

84

83

30

68

71

66

67

72

73

73

16



rpaMoOTHOCTb UudpoBas

nOP

A0CTaBKa OKYMEHTOB

A0CTaBKa OOKYMEHTOB 3/1EKTPOHHAaA

[OCTYN

[OCTYN BHYTPEHHWUM

[OCTYN AUCTAHLMOHHbIN

[OCTYMN NOKanbHbIN

[OCTYMN OrpaHUYEHHbIN

[OCTYN OTKPbITbIM

[OCTYyn cBOOOAHbIN

[OCTYN yOaneHHbIn

AOCTYNMHOCTb

3a/1 YMTasIbHbIN

17

48

74

75

94

97

100

98

96

95

99

100

103



89

3a1 YMTaNbHbIVM BUPTYasbHbIM

105
331 YMTaSIbHbIM BHECTALMOHAPHbIN 92
3a/1 UMTaNbHbIN 0BLLNIA

90
3a/1 YNTaNbHbIMA CNELMANTIU3UPOBAHHbIN 91
3a/1 YMTaIbHbIN INEKTPOHHbIN 105
3anpoc MHPOPMaLMOHHbIN 36
30Ha 06CNyXKMBaHUS 106
30Ha YMTaTeNbCKas 107
U3BELLLEHWE O 3340/XKEHHOCTU 76
MHTepdenc Nonb3oBaTeNbCKUM 111
nHbopMupoBaHue bubnmorpaduyeckoe 51
nPU 52

KabWHeT ans MHAMBUAYANbHOW PaboThbl 109



KabuHeT nosb3oBaTens JTNYHbIN

KapTa nonb3oBaTend M,D,eHTM(bM KauMOHHa4da

KaTeropmsa nosib3o BaTeneu

KayecTBO 6MBNMOTEUYHO-MH(DOPMALMOHHON YCYTU

KOHCY/NbTaLma bubnmoTeyvHas

KOHTPOJIb fOCTYNa

MBA

MeponpuaTue 6ubnmoTeyvHoe

MeCTO NnoJib30BaTeNd NoCago4Hoe

MeToabl 6UBNMOTEHYHO-MH(DOPMALMOHHOIO 0BCYXKMBAHUS

MMBA

obecnevyeHne MHDOPMALMOHHOE

0630p 6MbMOrpadpryecKmMn YCTHbIN

obpalleHme ANCTaHLMOHHOE

110

30

19

77

101

63

79

108

64

53

80

34



obpalleHue yaaneHHoe

06C}'Iy)KMBaHMe aboHeMeHTHoe

obcny>xuBaHue bubnuorpaduyeckoe

obcny>kmBaHme bMbanMoTeUHoE

obcny>kmBaHme 6MbANOTEYHO-UHPOPMALIMOHHOE

06Cﬂy)KVIBaHVIe B YNTaJIbHOM 3aie

06Ccny>KnBaHMe BUPTYasibHOE

0b6Ccny>kKnBaHMe BHeCTaLMOHApHOe

06Ccny>XMBaHMe BbICTaBOYHOE

obcny>XuBaHue rpynnosoe

0bCny>XMBaHMEe ANCTAHLMOHHOE

obcnyymMBaHMe JOKYMEHTHOe

0bCcny>XnMBaHMe UHAMBUAYASIbHOE

obcnyymBaHWe KynbTYpPHO-MPOCBETUTENBCKOE

34

39

50

40

42

38

56

45

41

49

44

57



06Cny>XMBaHME MaccoBoe

0bcnyyKmMBaHME NPUOPUTETHOE

obcny>xuBaHue pykosoamntenen gudbepeHuMpoBaHHOe

obcny>knBaHue crnpaBoYHo-6ubamorpaduyeckoe

06cny>KnBaHMe CnpaBoYHOE

06Ccny>KnBaHMe CTaLMOHApHOe

06Ccny>KnBaHMe yaaneHHoe

06CNy>KMBaHWE 3NEKTPOHHOE

oby4eHuMe nosib3oBaTeNen

oTAaen aboHeMeHTa

OTKa3

napoJib NO/b30BaTENbCKNM

noaaepyKKa YTeHms

nouck bubnmorpadumyeckmm

46

47

48

55

54

37

41

43

58

88

11

31

12

14



NMONCK OOKYMEHTH bIM

NOUCK MH(DOPMALMOHHbIN

Nnosib30BaTe/1b

MoJsib30BaTe/ib BHELLHUN

nosib30BaTe/1b ILI,I/ICT{:IHLI,l/IOHHbIl‘/JI

Nnosib30BaTe/lb ANCTAHLUMOHHbIA aBTOPU30BAHHbIM

MoJIb30BaTE b 3aPErMCTPUPOBAHHbIN

rMoJsib3oBaTeslb KOJNEKTUBHbIN

MoJib30BaTe/lb KOHEYHbIN

NoJIb30BaTE b HE3APErNCTPUPOBAHHbIN

rMosib30BaTe/lb MOTEHLMANbHbIN

NnoJsib30BaTeJlb I'IpOME)KyTOquIlZ

NnoJZib30BaTEeJlb y,ﬂ,aJ'IeHHblﬁ

NnoJZib30BaTeJlb y,El,aJ'IeHHbIIZ aBTOpM3OBaHHbIl7I

15

13

18

27

20

21

22

24

26

23

28

25

20

21



noceweHme

32
noceLLeHne BUPTYyanbHOe 23
NnoTpebHOCTb Nonb3oBaTeNs MHPOPMaLMOHHAs 35
npaea focTyna 102
NpoAJ/IeHME CPOKa MOJIb30BAHUS LOKYMEHTOM 70
NYHKT OBUOGAMOTEYHbIN 36
NYHKT 06CNy>XMBaHUS 85
MYHKT 06CNYy>KMBaHMS BHECTALMOHAPHbIN 86
paboTa c YnTaTenaMu 1
pacrnpocTpaHeHne MHpopMaumm nsbmpaTtenoHoe 59
pe3epBUPOBAHUE AOKYMEHTA 69
camoobcny>xmsaHue

59
CbO 55

cnyxba peructpauum



87

cny>kba cnpaBoYHas

93
cny>kba cnpaBoYHas BUpPTYyasibHas 104
cnpaBka 6ubnuorpaduyeckas 78
crnpaBka dakTorpaduyeckas 81
CTPYKTYypa 61MbnmoTe4yHo-MHPOPMALMOHHOI0 0BCNY>KMBaHUS OPraHM3aLMOHHAN 4
TexXHonorus 6ubnnoTe4HoO-MHPOPMaLMOHHOIO 0BCNY>KMBAHUS 5
ycnyra 6ubnmomeTpuyeckas 82
ycnyra 6ubnuoTteyHas 6
ycnyra 6ubnmoteyHo-MHOOPMaLIMOHHas 6
dbopma 6UBNMOTEYHO-MHDOPMALMOHHOM YTy 8
3pdeKTUBHOCTb BUBANOTEUHO-MHPOPMALLMOHHOM YCNyTK 10

An(‘baBMTHblﬁ yYyKa3aTeslb DKBUBAJIEHTOB TEPMUHOB Ha AHIIMUCKOM fI3blKe

access 94



access control

access rights

accessibility

advisory service

authorized remote user

bibliographic reference

bibliographic reference service

bibliographic retrieval

bibliographic service

bibliometric service

circulation

collective bargaining user

consulting service

cultural and educational service

101

102

103

77

21

78

55

14

50

82

66

24

77

57



current awareness service

51
digital literacy 17
distance service 1
document delivery service 74
document reservation 68, 69
document retrieval 15
document service 49
download 71
efficiency of library and information service 10
electronic delivery service 5
electronic service 43
e-loan 65
end user 2%

exhibition



exhibition service

external user

extention service

factographic reference

free access

general reading room

group loan

group service

information demand

information literacy

information need

information provision

information retrieval

72

56

27

38

81

929

90

62

45

36

16

35

53

13



infrastructure of library and information service

inhouse use service

interlending

interlibrary lending

interlibrary loan

intermediate user

internal access

international interlibrary loan

lending

library and information service (process)

library and information service (result)

library event

library loan

library service point

37

63

63

63

25

97

64

60

79

61

86



limited access

loan

loan department

loan reproduced documents

loan service

local access

mass service

methods of library and information service

mobile library

mode of library and information service

non-registered user

on-site service

open access

open stock

96

60

88

67

39

98

46

84

23

40

95

95



out-of-library reading room

outreach service

overdue notice

personal service

potential user

priority service

quality of library and information service

reader’s ticket

reading room

reading support

reference department

reference service

refusal

registered user

92

38

76

44

28

47

30

89

12

93

54

11

22



registration department

87
remote access 100
remote contact 24
remote user 20
renewal 70
selective dissemination of information (SDI) 59
selective service for managers 48
self-service 59
service point 85
service area 106
specialized reading room 91
stationary library 83
study cabin 109

target population 29



technology of library and information services

type of library and information service (process)

type of library and information services (result)

user

user identification card

user interface

user password

user personal account

user place

user service area

user training

users’ category

verbal bibliographic review

virtual (electronic) reading room

18

30

111

31

110

108

107

58

19

80



105

virtual exhibition

73
virtual reference service 104
virtual service 42
virtual visit 23
visit 52
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